
A Guide for using MyStudyAbroad system
for incoming students applying to HKUST for

HKUST Inbound Virtual Study Abroad

Exchange in Regular Term (Fall / Spring)
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MyStudyAbroad  system

Bookmark system URL

The system URL is as follows. For your convenience, you are advised to bookmark this URL on
your desktop or laptop.

https://mystudyabroad.hkust.edu.hk

Browser Requirements

- You must have JavaScript and pop-ups enabled.
- Your browser must have Cookies enabled.
- Microsoft Internet Explorer for Mac is not supported.

https://mystudyabroad.ust.hk/


MyStudyAbroad  system

Check emails sent from system

The system will send emails to you to notify you of important notes in your application.
Therefore, it is crucial that you ensure you receive emails sent by the system. System-generated
emails are sent by the below email address. Please ensure that your email box does not block
this email account or puts these emails into your Junk Box.
no-reply@studyabroad.ust.hk

Do not reply to the above email account. Enquiries should be directed to Office of Global
Learning at study.abroad@ust.hk.

mailto:no-reply@studyabroad.ust.hk
mailto:study.abroad@ust.hk


Step 1: Login to MyStudyAbroad system 

URL:  https://mystudyabroad.hkust.edu.hk

Click here to generate a temporary password.

https://mystudyabroad.ust.hk/


Step 1: Login to MyStudyAbroad system 

Enter the email you provided to your home 
institution and click                            . Your 
temporary password will be sent to this 
email shortly.

Only nominated students will receive temporary
password in this step. If you have not sought
nomination from your home institution, you will
not receive any email with temporary password.



Check your email box

You should receive an email sent by the system.  Please do not reply this email.

The temporary password is only valid for 60 day(s).

Step 1: Login to MyStudyAbroad system 

Your temporary password can be found here.



Step 1: Login to MyStudyAbroad system 

Return to MyStudyAbroad system: 
https://mystudyabroad.hkust.edu.hk/index.cfm?FuseAction=Security.Login

Choose “I have login credentials to 
this site that I received by email.”. 

https://mystudyabroad.hkust.edu.hk/index.cfm?FuseAction=Security.Login


Step 1: Login to MyStudyAbroad system 

Login here with the login 
credentials you received.



Step 1: Login to MyStudyAbroad system 

Select your password reset security questions.



Step 1: Login to MyStudyAbroad system 

Create a permanent password.



Step 2: Create your profile 

1. Input your gender and date of birth.

2. Input your preferred name (if any).



Provide your correspondence 
address and contact.

Step 2: Create your profile 



Provide details of an emergency contact.

Step 2: Create your profile 



Step 3: Review and complete your profile

Here you will find the name of the 
program to which you are applying. 

Click to review and complete 
the personal particulars in your profile. 



1. Provide an alternative email 
address for better communication.

3. Click             to save.

2. Upload a photo of you.

4. Click                 to continue.

Step 3: Review and complete your profile



1. Update your personal 
particulars if necessary.

3. Click                  to continue.

2. Click             to save.

Step 3: Review and complete your profile



Click       for any necessary update 
on your correspondence address 
and contact or emergency contact. 
Click              to save afterwards.

Step 3: Review and complete your profile



Step 4: Begin your application

Click the program name to 
begin your application



1. Pay attention to the 
application deadline.

2. Read the “Notes and Instructions”
section here carefully. Contact for 
enquiry is also stated in this part.

Step 4: Begin your application



2. Complete and submit all sections under 
“Application Form”. Your application could 
not be submitted if any is not completed.

1. Digitally sign all “Signature 
Documents”. Your application could 
not be submitted if any is not signed.

Step 5: Complete all requirements



About: “Save” and “Submit” buttons

In all sections under “Application 
Form”, you can click the button 
to save your answers as draft until you 
are ready to submit the section.

When you are ready to submit this section, 
click the             button. Once this section is 
submitted, it will be locked and you cannot
return to edit your answers.

In each section under “Application Form”:



About: Definition of  a “Complete” application

Once you submit a section, the 
relevant ‘Received’ box will be checked. 

“N/A” indicates that you are not 
required to submit that section. 



About: Definition of  a “Complete” application

After signing all “Signature Documents”
and completing all sections under 
“Application Form”, click                         to 
submit your application. Your application 
could not be submitted if any is not 
completed. You must submit your entire 
application before application deadline.



About: Definition of  a “Complete” application

This indicates that your 
application has been submitted.



About: Definition of  a “Complete” application

After the application deadline, your application will be locked 
and you will not be able to access your application. If you wish 
to view your application after the deadline, you should print 
out all your submitted sections and documents by yourself.



Notes for Mobile Version

If you access the MyStudyAbroad system from a smart 
phone or a tablet, the system will automatically detect 
the screen size and adjust accordingly to render a more 
user friendly view, collapsing menus and stacking panels.

Click          at the upper right corner
for links directing you to:

• program searching page
• enquiry page
• application page for study

abroad programs
• student guides
• login page for inbound exchange

students and HKUST students



Notes for Mobile Version

Click          to access your

applicant home page.

Click          to expand

submenus for more options. 

Click           to access the edit

profile page or logout of the

system.



Notes for Mobile Version

Click on dropdown buttons to
find more options available.


