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Bookmark system URL

The system URL is as follows. The system supports the entire cycle of your exchange experience,
from the time you apply to the time you return. It is not only for submitting your application. As
you will need to enter the system regularly, for your convenience, you are advised to bookmark
this URL on your desktop or laptop.

https://mystudyabroad.hkust.edu.hk

Browser Requirements

- You must have JavaScript and pop-ups enabled.
- Your browser must have Cookies enabled.
- Microsoft Internet Explorer for Mac is not supported.

https://mystudyabroad.ust.hk/
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Check emails sent from system

The system will send you emails to notify you of important steps in your application. The
notification email informing you to check your exchange offer is also sent by the system email.
Therefore, it is crucial that you ensure you receive emails sent by the system. System-generated
emails are sent by the below email address. Please ensure that your email box does not block
this email account or puts these emails into your Junk Box.

no-reply@studyabroad.ust.hk

Do not reply any system email or write to the above email address. Enquiries should be sent to
Office of Global Learning at isp@ust.hk.

mailto:no-reply@studyabroad.ust.hk
mailto:isp@ust.hk
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Eligibility

You are eligible to apply as an exchange student to HKUST only if:
• your home institution is an HKUST exchange partner through a formal exchange 

agreement, and
• you are nominated for the program by the exchange coordinator at your home institution

Seek nomination from home institution

You must seek nomination by your home institution before starting your application in
MyStudyAbroad system. Please check with your home institution for the procedure, eligibility
requirements and timeline. Normally, you should submit an application to your home
institution, who would then forward their nominations to HKUST.

If HKUST accepts the nomination, you will be asked to start an application on MyStudyAbroad
system at https://mystudyabroad.hkust.edu.hk.

Application Stage Post-Decision Stage Study Abroad Stage Returnee Stage

Step 1: Seek nomination from home institution

https://mystudyabroad.ust.hk/


Step 2: Get your login information

URL:  https://mystudyabroad.hkust.edu.hk

Click here to if this is the first time your login.
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https://mystudyabroad.hkust.edu.hk/


Enter your email address and click                            . 
Your temporary login password will be sent to this 
email shortly. Note that this email address must be 
exactly the same as the one your home institution 
provided us. Check with your home institution if 
you are unsure which email address they used.

Only nominated students will receive temporary
password in this step. If you have not sought
nomination from your home institution, you will
not receive any email with temporary password.

Application Stage Post-Decision Stage Study Abroad Stage Returnee Stage

Step 2: Get your login information



You will receive an email containing your login information sent by the system. The temporary 
password is valid for 60 day(s) only.
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1. Find your temporary password here.

2. Login the system via this link.

Step 2: Get your login information



Step 3: Login to MyStudyAbroad system 

Application Stage Post-Decision Stage Study Abroad Stage Returnee Stage

Choose “I have login credentials to 
this site that I received by email.”. 

Visit https://mystudyabroad.hkust.edu.hk/index.cfm?FuseAction=Security.Login.

https://mystudyabroad.hkust.edu.hk/index.cfm?FuseAction=Security.Login


Step 3: Login to MyStudyAbroad system 
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Login here with the login 
credentials you received.

***For future login, you can access via https://mystudyabroad.hkust.edu.hk directly.***

https://mystudyabroad.hkust.edu.hk/


Step 3: Login to MyStudyAbroad system 
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Select your password reset security questions.



Step 3: Login to MyStudyAbroad system 
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Create a permanent password.



Step 4: Create your profile 
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Input your preferred name.
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Provide your correspondence 
address and contact in ENGLISH. 
Do not input any non-English 
characters.

Step 4: Create your profile 
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Provide details of an emergency 
contact. This should be someone 
in your home country or in Hong 
Kong. Do not input any non-
English characters.

Step 4: Create your profile 



Step 5: Review and complete your profile
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Here you will find the name of the 
program to which you are nominated. 

Click to review and complete 
the personal particulars in your profile. 
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1. Provide an alternative email 
address for better communication.

3. Click             to save.

2. Upload a photo of you.

4. Click                 to continue.

Step 5: Review and complete your profile
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1. Update your preferred  name if necessary.

3. Click                  to continue.

2. Click             to save.

Step 5: Review and complete your profile
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Click       for any necessary update 
on your correspondence address 
and contact or emergency contact. 
Click              to save afterwards.

Step 5: Review and complete your profile



Step 6: Begin your application

Application Stage Post-Decision Stage Study Abroad Stage Returnee Stage

Click the program name to 
begin your application
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1. Pay attention to the 
application deadline.

2. Read the “Notes and Instructions”
section here carefully. Contact for 
enquiry is also stated in this part.

Step 6: Begin your application
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2. Complete and submit all sections under 
“Application Form”. Your application could 
not be submitted if any is not completed.

1. Digitally sign all “Signature 
Documents”. Your application could 
not be submitted if any is not signed.

Step 7: Complete all requirements
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About: “Save” and “Submit” buttons

In all sections under “Application 
Form”, you can click the button 
to save your answers as draft until you 
are ready to submit the section.

When you are ready to submit this section, 
click the             button. Once this section is 
submitted, it will be locked and you cannot
return to edit your answers.

In each section under “Application Form”:
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About: Definition of  a “Complete” application

Once you submit a section, the 
relevant ‘Received’ box will be checked. 

“N/A” indicates that you are not 
required to submit that section. 

Sections with the pencil symbol       allow modifications 
after submission (and before application deadline).  The 
pencil symbol       will appear after your initial submission 
of the section.
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About: Definition of  a “Complete” application

After signing all “Signature Documents”
and completing all sections under 
“Application Form”, click                         to 
submit your application. Your application 
could not be submitted if any is not 
completed. You must submit your entire 
application before application deadline.
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About: Definition of  a “Complete” application

This indicates that your 
application has been submitted.
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About: Definition of  a “Complete” application

After the application deadline, your application will be locked 
and you will not be able to access your application. If you wish 
to view your application after the deadline, you should print 
out all your submitted sections and documents by yourself.
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About: Steps to withdraw your application

If you wish to withdraw the application, click the                button. 
Once your application is withdrawn, you will not be able to re-
submit an application to the same program in the same academic 
term.  Once the admission decision reaches on your application, 
it cannot be withdrawn.
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About: Steps to withdraw your application

Provide your reason for withdrawing your 
application. You must complete this part in 
order to withdraw the application.
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About: Steps to withdraw your application

Your application status will then be 
updated to “Withdrawn: pre-decision”.



Stages in MyStudyAbroad  system

Post-Decision Stage

Application Stage Post-Decision Stage Study Abroad Stage Returnee Stage
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System notification email

MyStudyAbroad system will send you an email when admission decision is available. This is a
sample of how the email looks like.

The notification email will not state 
the specifics about the status of your 
application. You must log into the 
MyStudyAbroad system to view the 
admission decision.

Step 1: View your admission decision
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Step 1: View your admission decision

When the result of your application is 
available, this status will indicate 
“DECISION REACHED”.

Click on the program name to view the decision 
letter which contains your admission decision. 
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Step 1: View your admission decision

With offer:

Without offer:

If you are given an offer, click            to print 
your decision letter for student visa application 
purpose. If you are not ready to print it now, 
you can return to this page any time. 
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Step 2: Read ‘Welcome notes’

1. Read the ‘Welcome notes’ which includes important instructions on the next steps.

2. Click            to print a copy of this 
document for your future reference.

3. After reading the document, click                  
to proceed.
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Step 3: Complete post-decision requirements

You can view and print your 
decision letter here any time.
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Step 3: Complete post-decision requirements

Check the ‘Received’ column. 
Complete all unchecked 
requirements including “Learning 
Content”, “Application Form”. 
“Signature Documents” and 
“Material Submissions”. 

Requirements shaded in grey were 
submitted in the previous stage 
and do not require your attention.
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Review emergency contact information
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Click                 . 

Review your emergency contact information before going abroad.



Click                  to continue.

Review emergency contact information
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Review emergency contact information
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Click       for any necessary update 
on your emergency contact. Click              

to save afterwards.
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View your application records

Application Stage Post-Decision Stage Study Abroad Stage Returnee Stage

Your complete application will be stored on MyStudyAbroad system.

If you have submitted multiple applications to HKUST before, all your application records will
be shown on the your ‘Applicant Home Page’.



Notes for Mobile Version

If you access the MyStudyAbroad system from a smart 
phone or a tablet, the system will automatically detect 
the screen size and adjust accordingly to render a more 
user friendly view, collapsing menus and stacking panels.

Click          at the upper right corner
for links directing you to:

• program searching page
• enquiry page
• application page for study

abroad programs
• student guides
• login page for inbound exchange

students and HKUST students



Notes for Mobile Version

Click          to access your

applicant home page.

Click          to expand

submenus for more options. 

Click           to access the edit

profile page or logout of the

system.



Notes for Mobile Version

Click on dropdown buttons to
find more options available.


